Privacy Policy for The Ambassadors Events
Effective Date: 06/01/2025

At The Ambassadors Events, we are committed to protecting your privacy. This Privacy Policy
outlines how we collect, use, and safeguard your personal information when you visit our
website or participate in our events.

1. Information We Collect
We collect personal information that you provide to us directly, such as:
¢ Contact Information: Name, email address, phone number, and mailing address.

o Event Participation: Details about your participation in our events, including vendor
applications and ticket purchases.

¢ Payment Information: Credit card or other payment details for transactions.
We may also collect non-personal information automatically, such as:

¢ Usage Data: Information about how you interact with our website, including IP
addresses, browser types, and pages visited.

2. How We Use Your Information
We use your personal information to:
e Process event registrations and applications.
e Communicate with you about event details and updates.
e Respond to your inquiries and provide customer support.
e Improve our website and services based on usage data.
3. Sharing Your Information

We do not sell or rent your personal information to third parties. However, we may share your
information with trusted service providers who assist us in operating our website and
conducting our events, under strict confidentiality agreements.

4. Data Security

We implement appropriate technical and organizational measures to protect your personal
information from unauthorized access, alteration, or destruction. However, no method of
transmission over the internet is 100% secure, and we cannot guarantee absolute security.



5. Your Rights
You have the right to:
e Access the personal information we hold about you.
e Request corrections to any inaccurate or incomplete information.
e Request the deletion of your personal information, subject to legal obligations.
To exercise these rights, please contact us using the information provided below.
6. Cookies

Our website may use cookies to enhance your experience. Cookies are small files stored on your
device that help us remember your preferences and improve site functionality. You can adjust
your browser settings to refuse cookies, but this may affect your ability to use certain features
of our website.

7. Changes to This Privacy Policy

We reserve the right to update this Privacy Policy at any time. Any changes will be posted on
this page with an updated effective date. We encourage you to review this policy periodically.

8. Contact Us

If you have any questions or concerns about this Privacy Policy or our data practices, please
contact us at:

Email: Events@theambassadorsevents.com
Phone: 905-629-9999
Mailing Address: 310-1550 South Gateway Road, Mississauga, ON L4W 5K3
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